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Mahatma Gandhi ,

"A customer is the most important visitor on our premises. He is not dependent on us; We are dependent on

him. He is not an interruption of our work; He is the purpose of it. He is not an outsider of our business; He is

part of it. We are not doing him a favour by serving him. He is doing us a favour by giving us the opportunity

to do so"..!



KERALA LEGAL METROLOGV DEPARTMENT

CITIZEN'S CHARTER



to get their

various services offered hy the Department in the State and enable the eligible citizen
entitlements under Legal Metrology Act 2009 and Rules made there under. ,     ,      •'        ;

This charter aims at bringing the details of services offered by this department. Few other objectives of the
charter are      •• • •-I

*Topiace before the public an overview of the Departmenti   i

*To inform the citizens about the kinds of services provided by the Legal Metrology Department '-
*To inform about,the eligibility criteria to the citizens to avail the services.     !   ;   -

This booklet also incorporates the .rights .of the citizens under RTI Act 2005 and Kerala State Service Act 2012.
It is hoped that the measures suggested in this booklet would result in effective hassle free impl^mentation of

Department of Legal Metrology was formerly known as Weights and Measures Department/India is a member

country of OIML (International Organization of Legal Metrology) and as per their recommendations the term
Legal Metrology emerged which means that part of metrology which treats units bf weighment and
measurement and method of weighment and measurement and weighing and measuring, instruments in

relation to the mandatory, technical and legal requirements which have the object jof ensuring public

guarantee from the point of security and accuracy of the weighments and measurements- The department
comes under the portfolio of the Revenue ministry. The main duties and functions of thejdejiiartment are to
enforce the Legal Metrology Act,2009 and allied Rules in relation to weights and measu'res. The prime
objective of the Department is to maintain uniformity and accuracy in ail weights and ^measures used by"

traders in production, trade and commercial transactions within the ambit; of various (provisions of the

aforesaid Act with a view to safeguard the interest of the consumers.
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Organisational set up of the Department



In all Districts, Flying Squad Assistant Controllers are functioning in addition to the District
level Assistant Controllers. One Assistant Controller office is functioning in the Controller office,

Thiruvananthapuram named as Assistant Controller (Head Quarters) having j^ris^iction all over

Kerala. One Assistant Controller office is functioning for the Net Content verifipatipn of packaged

commodities'and one Assistant Controller office is functioning at Central Laboratory both at Legal
Metrology Bhavan, Kakkanadu, Erahakulam.!

7. Taluk Level Offices."  .'•   ;

Senior Inspector and Inspector offices are functioning in taluk level. Seniop Inspector offices
are functioning only, at taluks which are district head quarters. In addition to (his) at Kozhikode
Ernakulam and Thiruvananthapuram,, three Senior1 Inspector offices are functioning for the

verification and stamping for Autorickshaw fare meters and one Senior Inspector office is  ,

functioning at Ernakulam for the calibration of vehicle'tank.iI  '    '

inspector offices are functioning in taluk level. In addition to this, Inspector offices designated as

Circle 2 Inspector Offices are functioning at District head quarters and taluks where the workload

exceeds a particular limit. Also two inspector offices are functioning at fjrhakulam ^xclusively for the
calibration of vertical storage tanks.> !

The Department has a vigilance wing at the Head Quarters level to exarpine the corpplaints received

from the public against the functioning of any of the offices/officers of the departm^nt.:

Assistant Controller,

Legal Metrology Department;

District Head Quarters.     ;

6.Disrtict Level pffice Head

Deputy Controller,;

Legal Metrology Departrrjent,

Civil Station,!

Kozhikode.i

North zone

(iyialappyram,Kozhikode,Wayanadu,

Kanapnur,Kasaragod Disrticts)



Mission•• • •

The Legal Metrology Department is determined to eliminate all mal practices! in iall the field of

weights and measures so as to protect the consumers from the unscrupulous tr^ders and to check

charging of a price higher than marked price in all packaged commodities as. requi^ed ^^nder the Legal

Metrology Act^2009 and Legal Metrology (Packaged Commodities) fiules, 2011.  •    •

The main motto of the department is to protect the interest of the ultimate consumer to ensure the
availability of t.he commodities, either in packaged form or not, in correct vjeight/ measure or

.number they paid for/contracted for.'

Motto

Ensure that the consumer should get right quantity of commodities for the money he spends.

•!•'••' | '

Vision

"No more No less".



Goal. , ' '

I^'IThe following are the main goals of the department.|

p'  '      .    !   ,1.Legal Metrology department is mainly engaged in the verification and stamping,of weights and
measures used in the area of trade and commerce, transaction and protection, -pe^iodically as per the
Rules,". •  .'       ''        '        j    '

2.Consumer protection.- . •      . . j

3.To protect the interest of consumers and to ensure the availability <?f. the commodities, in correct
weight/measure/number, they paid for.,     .•!.'.

4.To' safeguard the  consumer's interest by ensuring the mandatory declarat^ons on packaged

commodities by the.manufacturers/packers/importers .'  'I  ',
S.State level establishment and certification of secondary standards and working st^ndards.
6.Establishment of the Standards of Weights &Measures based on SI units.j .
7.Issue and renewal of licenses to Manufacturers, Dealers and Repairers ^of different'types of weights
and measures depending.up on the statutory requirements..'  I   i
8. Issue of Certificate, of Registration to m.anufacturers/packers/importers of different types of
packaged commodities'   •



The Legal Metrology (packaged Commodities) 2011.
The Legal Metrology (Approval qf Models) Rules^Oll.
The Legal Metrology (National St^ndards) Rules,2011.
The Legal Metrology(Numeration) !Rule^ 2011.
The Indian Institute of Legal Metrology Rule^ 2011.
Theiegal Metrology (General) Rules^Oll.

State Rule.:.'

The Kerala Legal Metrology (Enforcement) Rules 2012

An Act to establish and enforce standards of weights and measures , jregulate trade and
commerce in weights arid measures and-other goods which are sold or distributed by weight,
measure or number and for matters connected th^rewith or incidental [thereto,  i

Based on this mother Act, the following Rules are framed, namely'!

The Legal Metrology Act 2009
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12. Issuing'packing registration certificates for mbnufactures/packers/importers.

4.High accuracy and.precision weighing instruments are tested, cplibrated a
CentralTaboratpry, Eranakuiam which has got accreditation from1 NABL.Thi:
from this laboratory is essential forgetting 'ISO' Certificate,     ]''

5.Creating awareness about Legal Metrology Rules and regulations through
1 exhibitions, seminars, awareness campaigns etcj'". '

Conducting awareness campaigns among with the help of vol^ntary organizations, School

consumer clubs, self employment organizations supported by th^ Governm^nt and Consumer,
^Affairs department..• '^^J.' \    [

7.To ensure the'accuracy of the weights'and measures as. per specifications stipulated by,thc
law. • !:..       'i • 'A ;'f i

8.Periodi^al verification of the.weights and rrjeasures used in trade,1 commercej transaction and
industriil protection..    ''  ;.''I  •

9.Verification of taxi meters.'• . . •    j    :

10.Taking dqtloh and cognizance of offences'fbrthe violation of Legal Metroioiy Act and Rules
by conducting Inspections.     .i;''••'•'•• I i

11.Ensures' "the  net. content  of  packaged  commodities  at  the  pr^mi|es  of  the

/se/V  "';!!

different media ,

1.Maintaining the accuracy and standards of weights and measures used in trade, commerce,

transactions and fej^preteetiens- -f/it^ bj futtvJ- ^^ m-^^v/t-cf'tM. |r^/W"^-^
2.To ensure that, the sale of packaged commodities are as per the p^escribed rules and

regulations. Forthis,the compliance of follo^ing mandatory requirements are to be observed.
(a)The name and address of the manufacturer/Packer/lmporter.j :
(b)The common or generic name of the commodities contained in the packages.

, (c) Net quantity contained in the package•'i
(d)Month and year in which the commodity is packed.'1.
(e)Retail sale price of the package inclusive of all taxes. •'.j ••
(f)Dimensions of the commodities contained in the package.  ••:
(g)Name, address, telephone no. and e-mail address (if available) in Case of consumer

complaints..•: 'I '
(h) Ensure that.the consumers are received commodities in correct quantity in correct price.

3.. The purity of gold purchased by the consumer can be teste^ at. the gold! purity testing
laboratory at Ernakulam by remitting.a prescribed fee. '  ' •    ij |

d.certified at the
certificate issued

6.
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s envisaged by

16.The periodical verification of secondary standards are done with reference^ standards which

are kept at Regional Reference standard laboratory at Bangalaru.i
17.Taking action against the use or keeping of noh standard weight or meaSurp or make use of

any numeration otherwise in accordance with the law.'.. I. •'
18.Equips the enforcement officers by deputing them for the statutory training as c

or under the law.

's are

at

14

15

13.Conduc^ing.1 awareness classes for consum^rs, traders and enforcement officers in the
depar^ment.. •'<   • ;i-j .

14.Issuipgj.licenses to manufacturers, dealers apt! repairers of weights and measures to those
who;afp eligible and applied for..':• ,j

i. Wor^ing standards which are kept at taluk/district level wofking standard laboratories i

compared, and verified with secondary standards kept at secondary standard laboratory
Eranakularp. •           ••. :,' '

The periodical vprifi^^'

'• 12



; ajnd

1.GoldPurity testing Laboratory.

For the testing of purity of gold, a laboratory is functioning at Erjnakulam. Consumer

can approach the laboratory for testing the purity of gpld they have^een purchased,
at the rate of Rs,5/- per gram•.

2.National Accreditation for the Central laboratory

A well equipped and NABL accrediting Secondary Standard laboratory is functioning at

Ernakulam for the certification of the high accuracy wei^hing instruments
3.Mobile Weigh Bridge verification Kit;j

5 Nos of mobile weigh bridge verification kits are available with the department for

the verification of around 900 weigh bridges in the statq. User can lavail the service of

the kit by remitting a user fee of Rs.SOOO/- and verification fee of Rsj2000/- .
4.Calibration ofSphygmo manometerfBP Apparatus );i

For the calibration and certification of Sphygmomanometer (BP^ apparatus)
laboratory is setup at Ernakulam Central laboratory. Manufactures a|nd dealers can do

-  original verification of the apparatus from here.!

Other Services



Head of the Department!

Assisting the Controller in Technical

matters   "' j        •     '

Regional Heacls

Administration

Legal matters

Technical matters

Net content verification
j.

Charge of Secondary Stan^ard Lab

!
District Heads   .[

'•'•'.   i-i   •

Flying.squacl   !• |

•   ,.   I

Drawing and disbursing Officer (HQ)

Verification of weights and pleasures

• Verification of Auto/taxi meter
• • •    'i   :

Verification of vehicle tank-i

Nature of job

l-i

3

14

2

14

14

1

1

1

1

3

.1

M

Senior Inspector (Vehicle tank)

Senior Inspector (A.uto)-

Senior Inspector

Senior Superintend^nt:

Assistant Controller (FS)

Assistant Controller (General)

Assistant Controller (Central lab)

Assistant Controller (Net Content)

Assistant Controller (HQ)

Law Officer.

Administrative Officer

Deputy Controller

Joint Controller

Controller

Number
Designation

Staff Pattern



Total592': •' •!    '

.i'!'  'Fieid level enforcement activities are done by Inspectors^ Senior Inspectprs and Assist^nt Controllers.

i

i
!1

1     . -•

I

|
•   .                      •                    !

1   .'•"•.

1
1

. i

.   ' •        .           !

- I

. Assist, the^nforcement Officers

Assisting Controller j
!    •        [

Office works.       •    :       .

verification of working Standards

Verification of weights ^nd measures

•I-

ialstaffSupervising the ministe.

•    .     59 "  .

1

1

1

36

•    1

14

37

6

. •     58

, 32

90

115.

1

4 -

1

- 86

5

Part time/CaSual sweeper

Attendar

Lower division.typist.

Upper division typist

Senior clerk   :

Selection grade typist

Lower division clerk/typist

Clerk

Watcher cut!) sweeper

Watcher

Driver      .    .•

Office attendant

Inspecting Assistant

Confidential Assistant

Head Clerk

Technical Assistant

Inspector      . .

Junior Superintendent
15



-Controller
Appellate Authority

State Public information Officer     -Assistant Controller (HQ),Thiruvanant[iapuram .
Assistant Public Information Officer -Senior SuperintendentI

State Level:

-Assistant Controllers
-Inspectors in all Taluks
-Deputy controllers

State Public information Officer
Assistant Public information Officer
Appellate Authority

Right to Information Act, 2005 - Organisational Setup

District Level:

16



0471 2496227

0471 2495058

0471 24950S8

Thiruvananthapuram
District1;

Dy.Controller Office
Southern Region

Dy.Co^troller Office
South^rn Region

Thiruvananthapurarr
Kollam •
Pathahamthitta
Alapuzha
Kotay^m Districts

?v
0471 2303821Con^roller Office

Thiruvananthapurai

Controller
Legal Metrology
Vikas Bhayan
Thiruvananthapuram

Assistant Controller (HQ)
Controller Office
Vikas Bhavan    ;
Thiruvananthapuram

Senior Superintendent'
Controller Office
Vikas Bhayan
Thiruvananthapuram

Deputy Controller
Legal Metrology  -
Southern Region
Mangalasseri lane
Kaimanam
Pappanamkodu 695018
Thiruvananthapuram

Head Clerk
0/0 Dy.Controller
Southern Region
Magalasseri lane
Kaimanam •
Pappanamkodu 695018
Thiruvananthapuram.

UD Clerk
0/0 Dy.Controller
Southern Region
Mangalasseri Lane
kaimanam
Pappanamkodu 695018
Thiruvananthapuram

Assistant Controller-
Legal Metrology
Mangalasseri Lane
kaimanam

7.   State Publid Information
Officer, 0/OAsst.Controller •
Legal Metrology
Thiruvananthapuram

6.   Assistant Public Information
Officer, O/ODy.Controller
Southern Region
Legal Metrology
Thiruvananthapuram

5.   State Public Information
Officer, O/O. Dy.Controller
Southern Region
Legal Metrology

.Thiruvananthapuram

Appeal Authority
Legal Metrology
Southern Region
Thiruvananthapuram

3.   Assistant Public Information
Officer, Controller Office

2.   State Public Information
Officer, Controller Office

Appeal Authority
Controller Office,
Legal Metrology

!  : 5
! Phone No

4
Jurisdiction

3
Designation

2

Position

1

SI.No.

. Details of Public Information Officers

17



!   04682 322853Pathanamthitta
District'

Assistant Controller  '
Legal Metrology  •
Petta     i-    • I,
Pathanam.thitta!^89645

;>'  . r.
Senior Inspector
legal Metrology , •'
Petta     •   '-
Pathanamthitta 689645

Assistant Controller (F.S),

lnspector("FS)
Legal Metrology
Prathibha jn, Kadappakkada
Kollam 691'008 '  '

15.State Public Jnformation '
•• Officer; 0/0 Assistant Controller

Legal Metrology
Pathanamthitta

^ -   .l'\ :
16.Assistant Public-Information

Officer, 0/0 Assistant Controller
Legal Metrology
Pathanamthitta

. ;•'•:! ''-
17.State Public Information

14. Assistant-Public'Information
Officer, 0/0'Assistant Controller
Legal Metrology (FS)
Kollam .

Thiruvananthapuram j0471 2494752
District        'I   ',

Inspector {FS)
Legal Metrology '
Mangalassbri Lane
kaimanam
Pappanamkodu 695018
Thiruvananthapuram
Assistant Controller
Legal Metrology
Prathibha In, Kadappakada '

Kollam 691008

Senior Inspector ;•'
Legal Metrology
Prathibhajn, Kadappakkada
Kollam 691008  '•

Assistant Controller(FS)
Legal Metrology '•'
Prathibha jn, Kadappakkada
Kollam 691008   i

11.State Public information
Officer,0/0 Assistant Controller
Legal Metrology
Kollam •    ";

12.Assistant Public Information
Officer, 0/0 Assistant Controller
legal'Metrology
Kollam :. .." !'

13.State Public Information •
Officer, 0/0 Assistant Controller
legal Metrology (FS)
Kollam •

10. Assistant Public Information
Officer, 0/0 Asst..Controller

•  h Legal Metrolqgy(FS)'
.  • Thiruvananthapuram

0471 2494752-
Thiruvananthapuram i
District•

Thiruvananthapuram
'District

Senior-Inspector
Legal Metrology
Mangalasseri Lane
kaimananv
Pappanamkodu 695018
Thiruvananthapuram

Assistant Controller(FS)
Legal Metrology
Mangalasseri Lane
kaimanam
Pappanamkodu' 695018
Thiruvananthapuram ' .

State Pubjic Information
Officer, 0/0 Asst. Controller
Legal Metrology(FS)
Thiruvananthapuram

Assistant Public Information
Officer, O/O Asst-.Controller
Legal Metrology
Thiruvananthapuram

Pappanamkodu' 695018
Thiruvananthapuram

18



0484 2428761

Dy.Controller Office
Central Region '

Central Region
(Ernakulam.ldukki
Thrissur.Palakkad

'Districts)     •       •

0481 2582998
Kottayam
District  :

Assistant Controller  .
Legal Metrology:
Mini Civil Station '.
Kottayam-eseOQl1

Senior Inspector .'.
Legal Metrology
Mini Civil station^
Kottayam-686001'

AssistantController(FS)
Legal Metrology
Mini Civil Station
Kottayam-686001

Inspector! FS) '
Legal Metrology.

.Mini.Civil station
Kottayam-686001

Deputy Controller
Legal Metrology-
Central Region ;
Kakkanadu    •
Ernakulam-682030

Head Clerk
Legal Metrology-:

i    0477 2230647

Pathanamthitta

Inspector! FSjI.;

Legal Metrology
Petta    '    i

•Pathanamthitta 689^45

Assistant Controller
Legal Metrology
Civil Station :

Alapuzha 688013

Senior Inspector    •
Legal Metrology
Civil Station;
Alapuzha 688013

Assistant Controller(FS)
Legal Metrology   • '
Civil Station
Alapuzhai688013

Inspector(FS)
Legal Metrology
Civil station
Alapuzha 688013

lamangalam, Konni

19

Legal |\ ,
Murirti

27. State Public information
Officer,O/O Dy.Controller

22. State Public Information
Officer,O/O Assistant Controller
Legal Metrology

Kottayam    i

23. Assistant Public information
Officer, 0/0 Assistant Controller
Legal Metrology
Kottayam   ,!

24. State Public Information
Officer,o/O Assistant Controller
Legal Metrology (FS)  •
Kottayam    i

25. Assistant Public Information
Officer, 0/0 Assistant Controller   '
Legal Metrology (FS)   .
Kottayam

26. Appeal Authority
Legal Metrology
Central Region

f :;.
• Officer,pj^p Assistant Coniroiler

LegaKfyletro[ogy(FS) -
Pathah^mthitta

18, Assistant Public Information.
Officer,"0/0 Assistant Controller

Legal MetFCFlbgy(FSj
Pathanarr '̂tfiitta

' i
19. State Public information •

Officer, 0/0 Assistant Controller
Legal Metrology ,

Alapuzha.  •

20.. Assistant Public Information
• Officer,O/O Assistant Controller

Legal Metrology
Alapuzha

.21. State Public Information
Officer,!O/O Assistant Controller(FS)
Legal Metrology
Alapuzha

Assistant Public Information
Officer, 0/0 Assistant Controiler(FS)
Legal Metrology
Alapuzha



Idukki
District •

Assistant Controller(Central Lab)
Legal Metrology

.Kakkanadu-''^'
Ernakulam-682030

• lnspector(Ve'rtical storage tank-1)
Legal Metrology:
Kakkanadu '• < •
Ernakulam-682030

Assistant^orjti-pller'
Legal Metrology
Mini GiviliStatibh, New Block
Thodupuzha-685584

35.State Public Information
Officef,O/O Assistant Controller.
Legal Metro logy (Central lab)
Ernakulam

36.Assistant Public Information
Officef,O/O Assistant Controller
Legal Metrolpgy
Ernakula^ ; .

;- '' j-f
37.State R^bllc Information.

Office^b/p Assistant Controller
Legal Metfiolbgy
Idukki   I '

. 0484 2428761

0484 2423180

Assistant Controller(FS)
Legal Metrology  "
Kakkanadu
Ernakulam-682030 '

Inspector(FS)'' .
Legal Metrology
Kakkanadu
Ernakulam-682030

Assistant Controller(Net content)
Legal Metrology '
Kakkanadu '.
Ernakulam-682030-

lnspector(Net content)
Legal Metrology
Kakkanadu .' •
Ernakulafn-682030

Senior inspec^or
Legal Metrology •
Kakkanadii ,' "•
Ernakulam-682030

Assistant.Con^rollerErnakulam
Legal Metrology' District
Kakkanadu ';; *
Ernakulam-68^030 .

29.State ^ublic information
Officer,O/O Assistant Controller
Legal Metrology
Ernakujarri  I

!         ;•
30.Assistant Public Information

Officer.0/0 A^sistant Controller
Legal Metrology
Ernakirlani

31.State ^ubfic Information
Officer|o/O Assistant Controller

Legal Metrology (FS)   .
Ernakulam

32.Assistant Public Information •   .
Officer,0/0 Assistant Controller-
Legal M'etfology (FS]
Ernakulam

33.State Public information
Officef;o/0 Assistant Controller
Legal Metrology (Net Content)  '
Ernakulam

34.Assistant Public information
Officer,O/jO Assistant Controller
Legal Metrology (Net Content)  .
Ernakulam ' i .

UD Clerk
Legal Metrology
Kakkanadu  ..
Ernakulam-682030

28. Assistant!Public information
0 fficer, 0/0' Dy. Con tro Her
Legal-Metrology •

Central R^gion .

Kakkanadu
Ernakulam-682030

Legal Metrology
Central Region

20 -.



Assistant ControllerPalakk^du
Legal Metrojogy i   'District;
Civil station'^-'/
Palakkad-678001 •

Senior Inspector •"
Legal Metrology
Civil station  •      •
Palakkad-'678ri01 "

Assistant Controller(FS)' "
Legal Metrology-;  '

Civil station; Palakkad-678001
';* *:: ' .

Inspector(FS)1 '"
Legal Metrology--
Civil station ':~'
Palakkadu-678001

Deputy ControllerKozhikode-
Northern Region•Malappu^am
Legal Metrology ''"Kannur •
Civil Station1 "'- Kasargodu

45. State Pdblic Information
Officer,O/O Assistant Controller
Legal. Metrology
Palakkad ;

46-  Assistant Public Information
Office^O/0 Assistant Controller

• Legal Metrology
Palakkad '•

47.State Public Information
Officer,0/0 Assistant Controller
Legal Metro logy (F5), Palakkad

48.Assistant Public Information
Officer, 0/0-Assistant Controller
Legal Metrology(FS)
Palakkadu •:.•'•

49.Appeal Authority
Legal Metrology
Northern ^Region

0487 2363612Thrissur
District

Idukki
District

Senior Inspector   • ^
Legal Metrology
Mini Civil;Station; New Slock
Thodupuzha-685584 :

Assistant Controller  •
Legal Metrology     •
Mini CivilStatibn, f^ ^ew Block
Thodupuzha-685584 ;

Senior Inspector
Legal Metrology.
Mini CivffStatibn, New Block
Thodupuzha-685584

Assistant Controller
Legal Metrology. -
Olarikkara PO
Thrissur-680012

Senior.lnspector
Legal Metrology
Olarikkara PO •

' Thrissur-680012 •     •   •

I. I
Assistant Controller(FS)
Legal Metrology ';   •
Olarikkar^ P0f I '
Thrissur-6800i2  :•:

lnspector(F5)
Legal Metrology   ,
Olarikkara PO; •
Thrissur-6S00^2 i • • ^ •

38.Assistant Public Information
Officer,O/O,Assistant Controller
Legal Metrplcjgy
Idukki j

39.State Rijblic Iniformation
Officeiio^^O Assistant Controller
(FSJ, Legal Metrology
Idukki • I       ;; ;

40.AssistanitiPublic Information
OfficeoO^o Assistant Controller
(FS), L^gal Metrology
Idukki  "•

41.State Public Information
Officer,O/0 Assistant Controller
Legal Metrology
Thrissur

42.Assistant Public Information
Officer,O/O Assistant Controller
Legal Metrology
Thrrssun    '-   .

43.State Public Information
Officer,0/0 Assistant Controller
Legal Metrology (FSJ
Thrissur     .  .

44.Assistant'Public Information
Office'r,0/0 Assistant Controller
Legal Metrology (FSJ
Thrissur,



0(497 2706503
.Kannur
District

Assistant Controller  .
Legal Metrology,Yogasala Road,
Nearolacherikavii
Kannur-2     :.

Same as Above^

60.State Public information
Officer,O/O AssGtantKontroller
Legal Metrology
Kannur-"'.   '

61.Assistant.Public Information  "
Officer,O/O Assstanti Controller
Legal Metrology

Malappuram
District  '

0495 2374203Kozhikode
District   -

Wayanad Districts

Dy.ControIler Office
Head Clerk'
Dy.Contfoller Office
Civil station • •
Kozhikod:f^;673020

UD Clerk'-.
Dy.ControIler Office
civil station: "••
Kozhikode 673020

Assistant Controller
Legal Metrology
Civil station   ;
Kozhikode 20 .1

'Senior Inspector
Legal Metrology  ,
Civi'I station
Kozhikodu2Q:

1 Assistant ContrplIer(FS)
Legal Metrology

. Civil Station ' C-' '     .
Kozhikode*'    •

inspector(FS)  :
Legal Metrology

• Civil station'   .=
Kozhikode

Assistant Controller
Legal Metrology I  •
Mini Civil Station!
Manjeri 676123 .

Senior Inspector
Legal Metrology'
Mini Civil station
Manjeri 676123

Assistant Controller(FS)
Legal Metrology "  •
Mini Civil Station^ Manjeri 676123

InspectorfFSJ ,;
Legal Metrology .
Mini Civif station, Manjeri 676123

* 5&.  State Public Information
Officer,O/G Assistant Controller
Legal Metrology (FSJ Malappuram

59. Assistant Public Information
Officer,O/O Assistant Controller
Legal Metroldgy (FS) Malappuram

57. Assistant Public Information
Officer;O/O Assistant Controller
Leg^J-Metrology, Malappuram

54.State Public Information
Officer,0/0 Assistant Controller
Legal Metrology (fS)  .
Kozhikode

55.AssistanCPublic information
Officer,0/0 Assistant Controller
Legal Metrology (FSJ
Kozhikode  ;

56.State Public information
Off|cer,O/O Assstan^^ Controller
Maiappura'm

53. Assistant Public Information
Officer,O/OAssstanti Controller
Legal Metrology, Kozhikode

52. State Public Information
Offlcer,0/0 Assstanti Controller
Legal Metrology^ Kozhikode ^  .

51. Assistant Rublic Information
Officer,py .Controller Office
Kozhiko^e •

SO. State Puplic Information
Office '̂Dy;C^ntroller Office
Kozhikbde' •',;



Inspectqr(fS)
Legal Metfolo'gy
Civil Station  :
Vidyanagar PO
Kasargod-671123

71. Assistant Public Information
Officer,O/Q Assistant Controller'
Legal MetrOlbgytFlying squad
Kasargod  - " :

104994 256228Kasargo^
District"^

. Inspector(FS)  .
Legal Metrology
Civil Station '
Vidyanagar PO
KasargOd-671123

Assistant'Controller
Legal Metrology
Civil Station
Vidyanagar :po
Kasargod^671123

:i • , I :

70. State Public Information
Officer,0/0 Assistant Controller

• Legal MetrologyfFlying squad)
Kasargod

69. Assistant Public Information
Officer,O/O ^ssistant Controller
Legal Metrology
Kasargod

Kasargpd
• District

Wayanad' \
DistrictI

Senior Inspector
Legal Metrology
Municipal Building,'
Kalpatta-673121 '

Assistant Controller
Legal Metrology
MunicipaLBuilding '
Kalppatta 673121-

Senior Inspector
Legal Metrology
Municipal Building,
Kalpatta-673121

Assistant Controller
Legal Metrology
Civil Station •
Vidyanagaf PO"
Kasargod-671123

66.State public Information
Officer,0/0 Assistant^ Controller
Legal MetrologyfFlying squad)
Wayanad : r

67.Assistant Public Information
Officer,O/0 Assstant? Controller
Legal Metrolpgy(FS)
Wayanad

68.State Public Information
Officer,O/O Assistant Controller
Legal Metrology-
Kasargod

65. Assistant Public Information
Officer,p/G Ass^tantfControlIer
Wayanad

Wayanad
District

Assistant Controller
Legal Metrology
Municipal Building
Kalppatta 673121 •

64. State Public Information
Officer,O/O Asastantjj Controller
Legal Met("ology
Wayanad

Same as Above

62.State public Information
Officer,Q/G'Assistant Controller
Legal M^trology (FS), Kannur

63.Assistant, pub Ire- Information
• Officer,O/p Assistant Controller

Legal Metrologyf FS).     ,
Kannur: ':'   i

.•23

Kannur1



Services ensuring Consumer Protection!

Taluk Level:-   Inspectorates functioning in taluk level to ensure the accuracy of weights andimeasures and

conducting surprise inspections for protecting the interest of consumer,  i

iI
District Level:-  Assistant controller (General) and Assistant Controller (Flying squad) are.c^nducting

verifications and surprise inspections. Also conducting enquiries regarding the complaints.

State Level:-    A complaint cell functioning at state level. In addition to special squads, inspection squads,,

vigilance squads etc are'alo functioning.



-
E-mail :-clmkerala@gmail.com

7.  Complaints can also be registered with the e-mail ID or office telephone of the Controller

Information Act 2005

1.5ubmit complaints directly to the taluk level Inspector:

2.Submit complaints directly to District level Assistant Controllers or Flying squadj  Assistant Controllers

3.Submit complaints to Regional level Deputy Controllers    .;j
4.If the complaints are not resolved in the above three levels, approach the vigilance officer through

telephone or send a written complaint to him•| '

5.Approach the law officer for the legal advice about departmental matters       j
6.Approach state public information officers of the department for matters connected with Right to .

Details regarding the redressal of Complaints and Immediate Services for the Public

25



Chief

Secretary
iChief

Secretary
: Chief

: Controller

Secretary   ,

Chief        •

Secretary   i
Chief        !

•     j

Controller

Controller
Deputy

Authority  ;
2nd Appellate

Secretary^

affairs Dept
Consumer

Secretary,

affairs Dept
Consumer

Secretary,

Controller
Deputy
affairs Dept
Consumer

Sjecretary,
affairs Deptj
(fdnsumer

Secretary,

|
:      •             1

:

Controller
pepyty

Controller |
Assistant

i
Authority |  :
1st Appellake

Within 15

working days.
Within 60

working days

Within 60  •'•

working days
Within 30-

working days
Within 60

working days
Within 60

working days
Within 30

working days.
Within 30

Same day.

working days
Within 30

Same day.

time limit
Stipulated

Controller

Controller

Controller

Controller
Assistant

Controller

Controller

Controller
Assistant

Inspector
Senior
Inspector/
Officer
Designated

Issue of duplicate repair,

manufacturing Licenses

Alteration of repair, dealer,
Manufacturer/packer
certificates issued to .'

Alteration in registration
repairer/dealer/manufacturer
Renewal of License of

Repairer/Dealer
. Licensing of Manufacturer/

manufacturer/packer
Registration of

and weigh bridges
dispensing stations
Re verification of fuel

• (c) Original verification or
user)

(b) Insitu (at the sight of
(a) Camp/Office

measure

Stamping of weight or
Original Verification and

user)
(b) Insitufatthesiteof
(a) Camp/Office

of weight and measures
Re-verification and stamping

Name of Service

8

7

6

5

4

3

2

1
No
SI

Kerala State Right to Service Act, 2012,  •

Services rendered by Legal Metrology Department and the Designated Officers, /jtppellate authorities
and stipulated, time limit in respect of such services.'   .    ,  .I  •';

26



Controller

Deputy
Controller

Secretary

•

j

Deputy
Controlle

Assistant
Control le

Consumer  !
affairs Dept !

Witt]in 30
^orking days
1'.;

Within 30
working days

working days

Assistant
Control4er

Inspector/
Senior
Inspector

Complaints on Contravention
of Legal: Metrology Act and

Rules received by Assistant
Controller^

Complaints on Contravention
of Legal ^etrology Act and

Rules received by
Inspectbr/Senior Inspector

dealer, manufacturing
Licenses j';

10

9

27



0476 2631231
!

"

i   "

0474 2745631

0470 2625499

0472 2803965

"

0471 2224710

0471-2496227

0471- 2496227

0471-2496227

0471 2496227

0471 2494752

0471 2495058

0471 2303821

'  Phone No

••

Padayanar south,

Karunagapajly 690518

••i

"•

KMC 3/408, FJrathibhaJn
Kadappakkada, kollam-

691008 .   1

Mini Civil Station,
Attingal-695105

Mancha, Necjumangad

695541     ;

. 'j

Civil Station,;
Nayyattinkarja-695121

v "••    [

Mangalasseri Lane,

(aimanam,'•

Pappanamkod PO
Thiruvananfhapuram
695018   i

Vikas Bhavan,

Thiruvananthapuram

Pin-695033

Address

Karunagapally Taluk

Kollam Taluk  •

Kollam Taluk
Kollam Dist

Kollam Dist

Attingal Taluk

Nedumangad Taluk

IMeyyattinkara Taluk .

Neyyattinkara Taluk

Thiruvananthapuram Taluk

Thiruvananthapuram Taluk

Thiruvananthapuram Taluk

Thiruvananthapuram Dist.

Thiruvananthapuram Dist.

Southern Region
(Thiruvananthapuram, .

Kollam,Pathanamtbitta,

Kottayam, Alapuzha Dist)

Kerala State
Jurisdiction

Inspector Karunagapally

Inspector Circle-2

Senior Inspector

Assistant Controller

Assistant Controller (Flying
squad)  ^

Inspector, Attingal

Inspector, Nedumangad

Inspector Circle-2

Inspector Gircle-1

Inspector Circle-2

Senior Inspector (Auto)

Senior Inspector

Assistant Controller

Assistant Controller (Flying
squad)   :•

Deputy Controller

Controller Office
Name of Office

16
15
14
13

12

' 11

10
9

•8

7 •

6

5

4

3

2

1

SI No.

Address and Telephone Numbers for Registering Consumer
1Complaints

28



I" "

. I  "

0^812582998
i  :

04782818741

0^77,2703474

i

0479 2418031

1
!

0479 2309568
1

0479 2457270

"

|0477 2230647
j

0469 2636525

0473 5223194

0473 4 221749

0469 2785064

"

0J)68-2322853

8281698035

0476 2834499

(j)475 2220185

0474 2453330

"    i  "

Mini Civil Station,
Kottayam 686001

Mini Civil Station,
Cherthala-688524.

Thekkekkara,
Makkombu, Kuttanadu

688503

Rajavalsam Buildings,
Opp.Govt.BHSj Kacheri

Junction, Haiiippad-

695014

Mini Civil Station, .
Mavelikkara-| 690101.

Mini Civil station,
.  Chengannuri689121

" ;*

Civil 5tation,
...  Thathampally P.O.,

. Alappuzha-688013

Revenue Tower,

Thiruvalla (589101 "

Thottamon, Ranni

689672

Revenue Tower, Adoor

691523

Musarikkavala,

Mallapally 689594

^            !

Petta, Pathanamthitta-!

689645

Muringamangalam, |
Payyana^man P.O., Konnil
Pathanamthitta- 689692

f        Kunnathoor,     •

.  ' Bharanikavu,    \

Sasthamkottah 6905211

Near. Bharath matha ITC,

.:    Punalur-691305

I-: XVI/466, Kizhakkerara
^        TBJn,   "

1  Kottarakkara 691506

Kottayam Taluk •   :     :
"   :

Kottayam Dist

Cherthala Taluk > ..•

Kuttanadu Taluk

Karthikapally Taluk^

Mavelikkara Taluk':.

Chengannur Taluk: •

AmpalapuzhaTal.uk.

Alapuzha Dist  •,   .  '

Thiruvalla Taluk, . , •

Ranni Taluk
•   .^i

Adoor Taluk    ;•   .   :

:i   .   '•

Mallapally Taluk  •!   :
Kozh en chery Taluk

Pathanamthitta Dist  :

Rathanamthitta Dist     •     .

Kunnathur Taluk;

Pathanapuram Taluk .  • ,

Kottarakara Taluk .  :

Senior Inspector

Assistant .Controller

Assistant ^ontroller (Flying
squad) "

InspectonCherthala

Inspector Kuttanadu

Inspector Karthikapally
i  .: .[

• •   . t   ;

Inspector Mavelikkara

Inspector Chengannur

Senior Inspector

Assistant Controller

Assistant'C^ontroller (Flying
squad) ... !..:

nspector Thiruvalla'

nspectpf R.anni

nspector Adbor

nspector Mallapally

Senior Inspector

Assistant Controller

Assistant Controller (Flying
squad)  ';

nspector Kunnathur

nspector 'Pphalur

nspector Ko.ttarakara

37
36

35

34

33

32

31

30
29
28

22

26

25

24

23
22

21

20

19

18

17

29



484 2227219

1

|
j     :     

1     "

i         "

|0484 2428771
l
i

I

"

0484 2423180

0484 2428772

0484 2428761

04869 233084

04868 251197

0486 5232634

04862222638

0481 2412155

04828 225423

J0482 9214140.

0482 2213860

13/482E1, Saramariyam
Building, Near St.Luke

Hospital,Chuilikkal
682005

•"

" '

•  •• -

"

' { .

Legal Metrology Bhavan,
Kakkanadu, Ernakuiam

682030

Near Police Station,

Peerumedu, ildukki Dist -
685531

Vellayamkudi  . |
Kattappana-685515

. .Near KSRTC Bus Stand, j

Munnar 685612 •   |

^   ''      i

'"      1

Mini Civil Station.New.j
Block, Th^upuzha  |

685584      |

Revenue Tower, 4th j

Floor,        |
Changanasseri 686101

KVMS Road, Ponkunnam

686506     \

Vadakkenada,
Kochalum chuvadu,

Vaikom 686141  '

Chethimattom, Pala

686575 .

'••   '

KochiTalukj.    1 '   .

• "••

"

Ernakulam    •

Ernakulam Corporation.

Kerala State

Kanayannur Taluk ,:

Ernakulam Dist.  . .'  .

Ernakulam Dist. '

Central Region (Ernakulam,
Idukki, Thrissur, Palaghat
Dist)

Peerumedu Taluk

Udumpumchola Taluk

Devikulam Taluk . •

Thodupuzha Taluk .

"

Idukki Dist

Changanasseri Taluk

Kanjirapally Taluk   :

Vaikom Taluk

VIeenachai Taluk
Kottayam Taluk

: • :.|i-:

inspector'Kochi     . . '

lnspector(VST-2) •

Inspector (VSTrl)

Senior Inspector (Vehicle -

Tank) .-,'..   .

Senior In'specfor(Auto)

Assistant Controller (Central

Lab)

Inspector Circle-2

Senior Inspector

Assistant Controller

Assistant Controller (Flying
squad)

Deputy Controller

Inspector Peerumedu

Inspector Kattappana

Inspector Munnar

Senior Inspector

Assistant Controller (FS)

Assistant ^ontroller

nspector Changanasseri

Inspector Kanjirapally

InspectopVaikom

nspectoriPala

' •"    !;•

InspectodGircle^

59
58
57

56
55

54
53
52
51

50

49

48

47

46
45
44

- 43

42

41

40

39
38

•30



0492 2225785

"

1 04.66 2249796

04912505268

0487 2502208

0480 2809065

0488 4234205

0480 2833744

"

0487 2363612

0487 2363615

0484 2596496

04^5 2859569

0485 2812995

0484 2444676

ii

04SS4 2621746

Puthiyangam PO, Alathu
678545

.,   ii i

Mini Civil Station',

Kanniyap)uram,.

Ottappalarp 679104

"!

Civil Station, Palakkad-

678001

Civil Station, Chavakkadu
680506

Civil Station, Kodungallur
- 680^64

Govt.Office Complex;
Opp.PolicejStation,

Wadakkamch|eri 680582

" !

Civil Station,
Iringalakuda, 680121

" .

"

" i

Leegal Metrology
Bhayan,Olarikkara,

Pullazhi PO, thrissur-

680012

Mini Civil Station,
Perumbavur 683542

Nellimattom PO,

Kothamangalam 686693

Mini Civil Station,  -
Vazhapilli, Mulavur PO

Muvattupuzha - 686669

Mini Civil Station,
Kacherippadi, Paravur

Main 683613

Mini Civil Station, Aluva

Main 683101

Alathur Taluk

Ottappalam Taluk

Palakkad Taluk   • •    •

Palakkad Dist.

Chavakkadu Taluk-

Kodungallur Taluk

Thalapilli Taluk •    ''
—

Mukundapuram Taluk

Thrissur Dist  •     '  :

11 -

Thrissur Taluk

" .

Thrissur Dist.     1;

3erumbavurTal,uk • -i

(othamangalam taluk1

7luvattupuzhatal.uk - .

^aravurTaluk .; •;

AluvaTaluk  .  • ••

i
;  ;i .:: •

Inspector, Alathur

Inspector Circle-2

Inspect or'Circle-1,

Ottappalam

Senior Inspector, Palakkad

Assistant Controller,
Palakkad :

Assistant Controller (Flying

squad) Rplakkad

Inspector, Chavakkadu

Inspect^r, Kodungallur

nspector, Wadakkamchery

Inspector. Circle-2

nspector Circle-1

nspector (Water Meter)

nspectpr Cjrcle-2

Seniorlnspector

Assistant Controller

Assistant Controller (Flying
squad); 

.i •    .    •

nspector;-Perumbavur

nspectpr, Kothamangalam

nspector Muvattupuzha

nspectoh; J\|orth Paravur

nspector; ftluva

80
79

78

11

76

75

74

73

72

71'

70
69
68
67
66

65

64

63

62

61

60

31



i      "  •

!    •    •
' ;   "

n

"

0495 2374203

J0495 2371757

0495 2371897

j

0494 2464445

04931 223114

04933 224857

0494 2665434
"

0494 2430101

0483 2766157

04924 226671

0492 3223344

ii i

" .

ii

. ". •

. " i

• - ;   -

Civil Station, B Block, Vth
Floor,

Kozhikodu! 673020

Mini Civil St^tion (First
•    floor), Ch^mmad,

Tirurangadi- 676306

Jyothippad,
' Nilambur Pp, 679329

Nearrandam kodathi
Perinthalmanna 679322

Kodathipafli, Ponnani
PO,Ponani 679583.

„

Block Pancliiayath Offic^
Compound, Thekkumuri

PO, Tirur 676105

• "

-''           •       1

Mini Civil Station, j
Kacheripadi,   |

Manjeri, Malappuaram
676121     !

Mini CiviiStatiqn,
Kodatmpadi,   :

Mannarkadu 678582!

Mini Civil Station,
Chittoor- 678101

-    "  -

"

Kozhikodu Taluk

Kozhikodu Corporation

Kozhikodu Taluk
Kozhikodu District

Kozhikodu Dist.

Northern Region
(Malappuram, . .. ..

Kozhikodu, Wayanad,.
Kannur, Kasaragodu Dist)

Tirurangadi Taluk 
t     

^lilambur Taluk

'erinthalmanna Taluk

Jonnani Taluk

"

"irur.Taluk

11

iranadu Taluk

yialappuram Dist.

Mannarkad Taluk . !

Chittur Taluk

Inspector Circle-4

Inspector Circle-3

Inspector Circle-2

Senio^fitspector (Auto)

Senior Inspector

Assistant Controller

Assistant Controller (Flying
squad)  .    :

Deputy Controller

Inspector-Tirurangadi

Inspector Nilambur

Inspector, Perinthalmanna

Inspector, Ponnani

nspector Circle-2

nspector Cirde-1, Tirur

nspector Circle-2

enior Inspector

Assistant Controller,

Vlalappuram

Assistant Controller (Flying
quad)!/'Malappuram

nspector^Mannarkad

nspector,:!Chittur

100
99
98
97
96
95

94

93

92

91

90

89
88

87
86
85

84

83

82

81
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u^-or;

:here under

i premises fordivisibri ig with facility to issue a printed receipt in the prominent'place of th^
the pietiefit of consumer by the trader whooomes under VAT or TOT

25. Otheijqffehc.es comingunder the Legal Mfetrqlogy Act .2009 and Rules made

11.Rendering services by non standard yyeight or measure or number

12.Selling etc of non standard packages
13.Non registration by importer ofweights or measures:' -;

14.Import of non standard weights or measuresj

15.Obstructing any Legal Metrology Officer from exercising his powqrs or disch rging his
functions.   .

.16. Giving false information or false return  ••''.    ;

17.Counterfeiting seals specified or under the Legal Metrology ActI
18.Manufacture of weight or measure without license  •      .     .j

19.Repair sale etc of weight or measure without license,•I

20.Tampering With any license issued or renewed under Legal Metrology Act or Rules

21.Selling Packaged commodities exceeding the Maximum Retail Price

22.Tampering declarations including MRP on the packagesi

23.. Sale/exhibition for sale/keeping for sale etc'of packages without ijnandatoryfecjarations
such as: :^ '  .•!| •• '• ''^    •^     •'   .

(a)i:The name and address of the manufactdrer/Packe.r/lmport^r.
(b)| The Common or generic name of thfe cb'mmodities contained in the packages.

.  (C); Met quantity contained in the package.;"   j    • •  ' •      |
(d)-Month and year in which thebommodity is packed.. i
(e).' Retail sale price of the package inclusive of all taxes.    p   \
(f);: D^mensions of the commodities contained in the package. ..   •   '    I    '
(g)'^ Name, address, telephone no. and e-mail address (if available) of the person who can

:' be.br the office which can be contacted in case of consumef complain^s.
24. Non tViajhtaining of electronic weighing machines; of at least class |llaccuracyjwith smallest

imber10. Sale ondelivery of commodities etc by non standard weight or measure or.n

The following are Offences under Legal Metrology Act and Rules, which are Punishable.

1.Useofqon standard weight or measure.' '  ii  •    ' '

2.Alteration pf weight or measure:j :

3.Manufacture or sale of non standard weight or measure    .;

4.Making any transaction, deal or contract in contravention of the prescribed standards

5.Quoting or publishing etc of non standard units
6.Transactions in contravention of standard weight or measure

7.Non production of documents for verifications inspections;

8.Failure to get model approval certificate of weights or measure submitted
9.Use of unverified weight or measure,..

OFFENCES

34
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•5000

iioooo

20000

•
:   5000

=

10000

3 to 12

1 year

lyear

5000
34 •-             2000 to

••   •" • • '       ioooo
33                 2000 to

• 31 •

30

ate by non standard.

measures to maintain

34
>

24

32

17

12

lyear  !    10000

10000

20000

50000

6 monttjs      25000 .

lyear

. 3 yearsj   -

•
.  0 10 1^

J_months

10000  j
••••••

20000

]^

50000

76  !

10000

_5_

25000

29'

28

27

26

25

•!    First Offence

Imprisonment  Fine

Demanding.of recei

of the prescribed
standards

11 ("Qu^^T^bli^hii^i^"

non standard weight or
measure

Making any  •
transaction,deal or

contract in contravention10

25   Alteration of weight or
(measure

8(3)  Useof ^on standard



20000

5000

20000

10000

5000

50000

25000

100000

50000 to
100000 '

5000

-

5

!   1 year

:   1 year

1 year

6 months
:   years

1 year

1
•    6 months

.   5 year^  .

i year|

i  :
i

6 Months 1

1 year  ,

j

1 year

3 to 12
months

.   .. •

20000

5000

20000

10000

. 5000

50000

25000

10000 to
50000

25000

.2000 to

5000

lyear   •

"   6 to 12

months

"lyear' '

2 years

47

46

45

44

43

41

40

39

38

36(2)

36(1)

35

Tamp^ring with licence

Repa)r4ale,etc of weight
and tpe^ure without
licence), .

Ma^ufacture of weight
and mea^ure without
licenpe,,..,

Coun{terfe;ting of seals,
etc . |  ... .     •   :   '

verification in

cont^avention of Act and
'Rules   | .

Giviqg false information
and fa|se return

Obstructing Legal
Metrology officers

Import of non standard
weight or measure  •

Non registration by  '
Impprter of weight or
measure         .

Manufactures etc
packaged commodity
witfi ^rrdr'in net quantity

Selling etp.of non
stanqarid Packages

Rend^ring services by

non stapdardweight,
measure or.number

47

23

23

44 '

43

41

40

39

38

18(1)

18(1)

35

36



!' ;

ir:

5000

12500.

J5000

|ioooo

! 5000
|

j 2500
!•

2000
• j

: 5000
: 1000

1  5000

•     2000   j
•   ,

2000  j

•         •        i

4000

5000

.! :4   |  ;

Compoundin >
gFee i

47

46

45

36(2) .

36(1)

35

34

33
.31

30

29

28

27

25

3

Penal
Section

Tampering with license^ i

Repair, sale etc of weight and measure

without license . f. i

Manufacture of weight and measure

without license   ""'

Manufactures etc packaged
commodity with error in net quantity

Selling etc of non standard Pac^ages

Rendering services by non standard
weight, measure or number

Delivery of commodities etc by non

standard weight or measure

Use of unverified weight or measure
Non production of documents

Demanding or receiving any article,
thing orservice in excess or less than
the quantity specified by contract or

agreement

Quoting or publishing, etc of non

standard units

Making any transaction, deal or

contract in contravention of the
prescribed standards

Manufacture or sale of non standard

weight or measure

Use of non standard weight or

measure

• 2

Offence

47 ~

23

23

18(1)

18(1)

H 3S

34

24
17   ,

12"   .

21 '

10

.8(4)

8(3) .

Section
violated

. Compounding Fee For Various Offences

22

21

20

11

10

9
7

6

5

• 4

3

1

Si
No.
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1. Vertical Storage tanks

Weights and Measures to be verified and stamped once in Five years

1.Beam Scales•

2.Counter Balances

3.All types of,weights•= •-: •

4.All types of MeasuresjCbnical, Dip^ Pouring etc)
5.Length Measures'  :

. Weights and Measures to.be verified and stamped once in Two years

Weights and Measures to be verified and stamped once in a year
1.Class l> II, III, Mil Electronic Balances;!.,  .|

2:Peg Measure    .j
3.Platform Balances',  •|

4.Weigh Bridgesj

5.Dispensing Pumps|
6.Vehicle tanks!

v38.



20  -

Fee per piece

:::)500;rng

.denomination.

(d)1. Sheet Metal weights '        '  |
'          !

:

35

i. •  35

!:  35

•     .[   35  •
i   35

. "   35   !

•   35

•     35    -\

••   :     35   |
35
35    |  . .

. :    35

35

•   '   35   1

S

'  ' 35
I    35

.;        |
Fee per piec^ f

•     •   • ,!-

:    •;;

. 1 mg (.0005 c)

,:i2.mg(.0lc) -
4mg(.02c)

.10 mg (.05 c)

20mg(.l c) :•'

|i.40mg'(.2e)
100 mg (.5 c)
200 mg (1 c)
400 mg (2 c)

lg(5c)
•-  2g!(10c) •

4g(20c

'   10 g (50c)
. ^Og^lOOc).

:'-40g(^00C)
100 g (500 c)

Denomination

(b). Carat Weights                  !   .

i ••

1

35

Fee

per
piece

RS

20
20 .

20
20
20.
20
20  ,.

20 .

20^
25
25:
25
25- -
25
25
25
25
25
35
35

.35

50.

Fee.

per
piece

RS

.10 kg

Denomination

c. Cylindrical, knob type weights
' . 1 mg

. 2 mg

: 5mg

••    : 10 mg .

., 20 mg

; 50 mg  .

.100 mg
, ;200 mg

500mg
r a^

2-g

:.  5g

1  10 g
20g

.   50 g
100g
200 g
500 g

.1 kg.
2 kg
5 kg    .

.' 10 kg

Denomination

(a). Bullion Weights

(1) .Weights

(As per order No. GO(P) No-44/18/Fin Dt-17/03/2018 Government of Kerala ha^ enhanced the schedule of
verification fee and other fee) ''   •      •.

Fee Payable for verification and stamping of weights and measures and
:' ,weighing measuring Instruments•
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15      -1

:15  •-   !
IS      i

•  .15 •          1

15 "    1

15  ••  1

1
j
j
1

"   I".  •   .

Fee per piece R

' 2ml

S'nil
"10 nil

" "  20mi

;  "50mi
lOqml

0 for first 100
s.iSfor. every

anaTlo^idf part
of subjecjt.td a

turn of RS.7S75.

Denomination

IS _,
IS
rs
35

. 35
8d

:;Rs 8
^l+R

additi
,ther

njaxin

Fee

per
piepe

RS

•'

:-"

• • ^11

'21"

•        5 1
101

'  201

•'501

100 Litre and above

Denomination

2.Capacity Measures

id   !
•'    io .  !

:•   io   !
10  1
io   !

-     io      •
:   io  i

^RS
j.

J
•    1

Fee per piec

• -.-'lig

.:....,..:2g.. .
aog
20,g . .

,.,,.!50V..\. •
....:. 100 g . • -

•... 200 g.. ...

Denomination

id..
15
25 .

35,

355
35.
40...

Fee

per
piece •

RS-

• 500 g
.-   1kg

2 kg
•5 kg

.: 10 kg

.. 2d'kg

'  5O.'kg

Denimonation

(e).lron Hexagonalweights,knob type weights and parallelopiped weights!

••     ••'    1
!
i
i

• .      20 |

"20 i
20 !

'20

20 ,  ,:
20   ;

.  20   i
20

lmg ••

10
10
10
id
10
10  |    ' 2" mg:

: ';. 8rhgl

.-   ." iO'mg

' 2(3mg
' " ^^rng-

.iODmg"
•     200 mg

1^ '
10
10
^5 •
25

• 35

Ig
•     .   2g

"5g
lOg           j

"'! 20g
:50g

. : 100g

•     200g
500 g
1kg

•      .2 kg
5kg
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15
25

•   ;     25

•'      :                  25
;     35
!       35  |   •

eRS

eRS

Fee per piec

•'          95
'     160

.i    160
160

1    240

Fee per piet

-

;    160
160

500g and below

.    :1 kg   '

•   ' '2 kg

•   . !s kg
10 kg
^Okg

Denomination
'  '* :

500gand below

. lkg

2 kg

•':         5" kg
•10 kg

Denomination

20m;     ;

-30 m

(d). Surveying chain

i

10
10  i

' 15  1  :

2RSFee-per piec

c/woven/steel tapes

Class-III

Claas- ii

Class -1

Accuracy Class

. i (b)Fafcric/Plast

;•    ,!.     :   -              .                              -

15:  ilml

35
160

160! :
315
315
315 .

Fee

per
piece

R

240
240
475
630

Fee -

per
piece

RS

15
15

45

45

. 35
25
25

Fee :

per ,•

piece
RS

15
15

. 30 kg
100 kg

• !  200 kg
.:! 3ookg
•':  500 kg

.   -, i-iPOOkg

Denomination

5. Beam Scald Class C & D

-   ^; 120 kg

' "'50kg

' 100 kg

"200 kg-

Denomination

4. Beam Scale Class A & B

0.5 m   "':' :

lm     .":.. ;
(c). Folding Scales

•   -  •

0.5 m graduated at every cm

lmgraduated at every cm

0.5 m           -

lm

2 m       •

Denomination

(a). Non Flexi^le

3. Length Measures

1200 ml
' • 500ml

•-41.



!

1      315

;      315
:      315|  i"
I      3951
;     • 395 i   ;•

ceRS

i  .   395
'  :     395

i395

Fee per pie

;';!: ij ;

100 kg

'  150 kg
2QQ kg'

,250 kg
300,kg
SQO.^^g

lOOOJcg
1500/kg

enoniihation
•   •'.• 21

. C

•    :i               .   •
-.•••!•           I
'.I''.           :

lariical (Electronic) Class III & IV

25

25
^     50
:      50

•     i          50
50
50

•:   - 95

'•          95

i .   160

i '   160
i    160

':     160

160
1    315

315
475
475

. 475  |  i

Fee per.piece RS
;  ii
;  1

Class III & IV

, 50.0 g.and

'  below

;. '1k^

.  ..2kg

.  :.i3kg

.'.''  . 5kg
10 kg
15 kg

•   20 kg   .

,  : 25 kg  i
30 kg
50 kg

- 100 kg
150 kg   -
200 kg

; 250 kg
300 kg
500 kg

'  '• ibboi kg
'  i5Q0.kg

Denomination

2625
2625
2625
2625
2625
3940
3940
52^0

Fee
Pftn

pi^^pe
RS

501
601
80 t
IDOt
150 t
ZOO t
3001
4001   •

Denomination

7.Non Automatic Weighing Instruments Mec

630
630
790.

1575
2625
2625
2625
2625
2625

22625
2625
2625
2625
2625

'3940
3940
5250

Fee'

per
piece.

RS

•;. 2.f

....:3.t  .-

:... 5.t

.': lot
15 t
20 t

'       ••    i:25 t
:30t
40 t

; 50 t

', 60 t
•  801

100t
.  1501

2001

'  3001
i -400t

Denomination

6.IMon Automatic Weighing Instruments Mechanical (Analogue

: 42



315

395

790

1575

2625

3940

5250

315
395

1 790

(L575
2625

?940

;

I

•

: •       ,   •                                      1

:

!    Rs
:'

1   Rs
Class 1 & II

160
160
160
160
160
160
160
160
315

1
'i315

315

• ,•   -

-;<   -'••^•  '  •

Not exceeding 10 kg

Not exceeding 50 kg but exceeding
10kg     '   . •

Not exceeding 11 but exceeding 50
kg         '    '

Not exceeding 101 but exceeding 1

t

Not exceeding 501 but exceeding
lot      .;  /'

Not exceeding 1001 but exceeding
sot       ;  .

Exceeding 1001

Denominations

9. Automatic Weighing Instruments

. : ••'

;;

•.  l:

i:

'.']'-

Not exceeding 10 kg

Not exceeding 50 kg but exceeding

10 kg

Not exceeding It but exceeding 50
kg  •          '-.'.   ':^

Not exceeding 101 but exceeding 11

Not exceeding 501 but exceeding 10.

t

Exceeding 501.

Denominations

8. Non Automatic Weighing Instruments • Electronic

500. g and
below .

:  ;:1 kg
2 kg
•3 kg

:i -i JS^kg:

.  :  OJO-kg

.  '••L3'kgi

'• ;. '2b;k6

' • 25ikg:

;30.kg..  .

•' 50 kg.  ••

790
790
1575
1575
2625
2625
2625.

2625
2625

2t
3t
5t
lOt
151

•201

25 t
;30t

•40 t
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i  6565
3940
2625

'  '     Rs

Above 500 l/m
AbovelOO l/m to 500 l/m
Flow rate up to 100 litre/minute

Denomonations

11. Flow Meter                  •      .           !

315

395

790

equal

'100
5 jfoij"

jLOQ
leof

;|than
1415;  -
tel5'

^.330
opal

]
ljs.605

tres

^jvery
Jres or

Jject to

Total fee of the
instrument is:-

(i)if less than or
to Rs.1260 then
Rs.790 for the 1
litres plus Rs.39
everyiadditiona
litres pr part the

t
(ii) if morethan
Rs.1260 and les
or equal to Rs.l

the Rs.660 fort
100 litres plus R
for every additi
100 litres or par
thereof

(iii) if.morethan
Rs.11415; then
for the 1st 100 1

, plus Rs.305 for

additional 100 1
part thereof sul
a mi^imum of
Rs.13125

790 per unit         !
1575 per urjiit

Rs       :

i

Not exceeding 20litre

Not exceeding 50 lit but exceeding

20 lit

Not exceeding 100 lit but exceeding

50 lit

(c ) Other instruments exceeding
100 litre

.(b) Totalizing counter

(a) Dispensing pump, each pump
Denominations

;          10. Volumetric Measuring Instruments
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// o weight or measure is presented to the Legal Metrology Officer
for reverificgtipn- after expiry of the validity of the stamp, an additional
feeathalf the rates of the fees shall be payable for every quarter  •'•

of the year or part thereof.
If anyone uses or keeps for use unverified weights otimeasures      \

shall be punished with a compounding fee in addition to the additional fee.

'"! H

;•    '80

,       •.25 |

35

Rs  1

n; '

lDfqr
1i
j    .   •

? :
us
4 or
not

. . . ,i-

'  :

Above 10 kg

Upto 1 Kg
Above.lKg to 10 kg

Capacity

18.Counter Machines

~T-   •   •

17. LPG Dispensers     j Rs.1050.00 per unit  ;

16. CNG Dispensers      Rs.1050.00 per unit

80
80
80
Rs

100 ml

. •    60 ml

30 ml

Denomonations

15.Peg Measure

14. Water Meter                             40 per unit               '   '     '

13. Clinical Thermometer/Therrriometer       15 per unit

The total fee of the instrument is;
IfTess.than or equal to Rs.1.260 the

Rs.80 for the 1st 100 litres plus Rs.
every additional 100 litres or part
thereof .    .       '    '

(ii) if more than or equal to Rs.126
then; Rs.70 for the lst-ipo litres p
Rs.10 for every additional 100 litrt
part thereof subject to p maximur
Rs.10500           :

160      !
Rs

Other Meters

Auto Rickshaw/Ta'xi meter

Penomonations

:• 1
12. Linear Measuring Instruments
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!-.

Rs.265| .

Rs.525/-                !

Rs.5250/-per year j

ar
ic

?r
c

(ii) Rs. 1050/-per y
(excluding electron

equipntents)

(i) Rs.5250/- per ye
(including electron

equipments)

Rs.5250/- per year

•es

11-04-
^)No-
03/2018

. •:•;!!. i ::• :- .

Rs.250/-    ••

Rs.500/--   . '

Rs.5000/-.peryear,j   •  •: •    : -•

(ii) its. 1000/- per year (excluding
electronic equipments). .

(i) Rs.5000/- peryear (including
electronic equipments)

Rs.SOOO/^pefyear

Compounding fee

Issue of duplicate licence

Alteration .of licence

(ili) Dealers

(ii) Repairer .

1 : -

(i) Manufacturer  .

Issue of licence/renewal of licence tp                  '

3

l

Licencing and renewal fees to be paid by
manufactures/repairers/dealers of weights and measui

Enhan^ed w.e.f
2018 as per GO(
44/18/Fin Dt-17/

Fees w.e.f. 01/10/14 as

per GO(P)
No.409/14/Fin
dt,23/09/14

Rs.210/r

Rs.525/-    '

^    Rs.2pp/-.    .

1  Rs.500/-

Fee for appeal to
Controller

Fee for appeal to
Government

2

1
See Rule 25(2)
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Information to the Consumer'

Every consumer is a valued entity for the Department, so all the consumers are advised to be

more vigilant and play active role in forcing the Department for timely action on ,the violations

detected by them while in the market. When the consumers expect from th^ D^partment for
prompt action on the issues raised by them/Department also wants a similarjreeiprocation

from the consumer while making purchasesiof any item, the transaction which is governed by
Legal Metrology Act 2009. So the request to the public is• •.      '

1.Please participate in classes and seminars in connection with consumer protection and become

aware of your rightsi•iI I

2.Extend your support and participation in the day to day functioning of the department for the

effective enforcement of Legal Metrology legislation to protect consumer in a better way
3.If any discrepancy or malpractice regarding the Act and.Rules of Legaj Metrology is noticed by the

public, Please inform the matter to the authority concernediI    •

4.Suggestions and complaints regarding the'funetiohing of the department may bp intimated to the

authority concerned!I


